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Worcestershire Family Information Service (FIS)
advisors give impartial information on childcare, finances,
parenting and education. FIS are a useful source of information
for parents and professionals. They support families, children and
young people aged 0-19 years of age (25 for young people with
additional needs) and professionals working with these families.

http://www.worcestershire.gov.uk/info/20507/childcare/1579/fa
mily_information_service

If you are a victim of domestic abuse and violence, or know someone who 
is, there is help available. The helpline is available 24 hours a day and is 
staffed by trained workers who can offer you support and advice. 
http://www.worcestershire.gov.uk/info/20379/domestic_vi
olence_and_sexual_abuse

Family Lives provides information, advice, guidance and support on any 
aspect of parenting and family life.

https://www.familylives.org.uk

Gingerbread provides single parents with advice and practical
support.

https://www.gingerbread.org.uk

Sometimes our parents or guardians need support. You may have complex or challenging situations 
which cause worry, stress and anxiety. These issues may impact on the family at home and reflect on 
your childs engagement with school. There is support for you through these established organsations. 

FAMILY SUPPORT

Barnardos offer a wide range of services to help and support
families across the UK to give children the best start in life.

https://www.barnardos.org.uk

Winston’s Wish is the UK’s childhood bereavement charity. We support 
children and their families after the death of a parent or sibling.

https://www.winstonswish.org
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Support Line offers a telephone helpline offering emotional support to 
families.

https://www.supportline.org.uk/

FAMILY SUPPORT

West Mercia Women’s Aid
0800 980 3331 or 0800 783 1359

helpline@westmerciawomensaid.org
http://www.westmerciawomensaid.org

Single Parents provides single parents with advice and practical support.

http://www.singleparents.org.uk
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