
FIRST AID AT PRINCE HENRY’S HIGH SCHOOL 
This flowchart explains the process followed by the First Aider when making an assessment  

 
 
 
 
 
 
 
 
 
 
 
 

 

Student feels unwell or has suffered an injury 

They must report to Student Reception where 
they will be assessed by a qualified First Aider, 
who will decide the severity of the student’s 

illness/injury. 

MINOR 

Parent/carer will not be informed of minor incidents. 

A minor incident is treated at First Aid. Student will be told to tell 
their parent/carer when they go home. 

MAJOR 

Parent/Carer will be informed 

A major incident will be assessed by a First Aider and will only be 
treated if the illness/injury has been part of the first aid training.  

HEAD INJURY 

The parent/carer will 
be called to collect 

the student and will 
be advised by the 
First Aider to visit 
A&E for a medical 

assessment. 

EMERGENCY 

If the major incident 
is, classified as an 

emergency the First 
Aider will call 999 

and the 
parent/carer will be 

informed. 

A student may remain in 
first aid until they start to 
feel better and are able 

to return to lessons. 

If a student returns to first 
aid after going back to 

lessons, they will be 
reassessed by the First 
Aider to determine the 

best cause of action. 

  

If a student is feeling too 
unwell to remain in 

school, their parent/carer 
will be called to collect 

them. 

MANAGABLE 
MAJOR 

A student may 
remain in first aid 
until they start to 

feel better and are 
able to return to 

lessons. 

 

Students must be collected by a parent/carer or an elected person provided by the 
parent/carer.  

EDUCATIONAL HEALTH CARE PLAN 
(EHCP) 

Where a student has an EHCP in place, 
this will be reviewed In line with any 

assessment/treatment . 

MEDICATION 

Prince Henry’s will not provide 
medication to any student unless it is 

part of Individual Health Care Plan (IHP). 

FIRST AID TRAINING  

Prince Henry’s First Aiders are trained to 
TA Level 3 Combined Award in First Aid 

at Work & Paediatric not qualified 
medical professionals and are unable to 

diagnose or treat major incidents. 


